
Verizon (GTE) Service Quality
Installation Intervals for IXC Orders

Alabama

D
ay

s

0

10

20

30

40

50

60

70

3Q00 4Q00 1Q01 2Q01
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Illinois
D

ay
s

0

10

20

30

40

50

60

70

3Q00 4Q00 1Q01 2Q01
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Michigan

D
ay

s

0

10

20

30

40

50

60

70

3Q00 4Q00 1Q01 2Q01
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Oregon
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Pennsylvania
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Texas
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Virginia
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Washington
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Blue = Switched Access, Red = Special Access
Source: Bell Atlantic/GTE (Verizon) Merger - 

ARMIS 43-05, Table I data
Low is Better


